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Initial Inspection Report 
 

 
311 Case #: 2400061403 

Date/Time Received: 2/14/2024 7:59 PM 

Date/Time Investigated: 2/21/2024 11:05 AM 

Apartment Name:  Stonegate Apartments   

Address of Violation:7203 Bellerive Drive, #356 

Name of Complainant:Toni Butler  

 

Introduction:  

 

The resident contacted the City of Houston 311 service for assistance.  

 

Investigation:  

 

I, Environmental Investigator III, Angelique Hodge responded to a citizen’s concerns on February 

21st, 2024 at 11:05am. Met and spoke with assistant property manager, J. Torres who confirmed 

that complainant is a current leasee. Accompanied to unit by maintenance, Jaime. Gained access 

into unit by maintenance. No occupants present at time of inspection. Conducted visual walk- 

through inspection of unit and captured pictures. Door hanger was left on dining room counter top. 

Findings below.  

 

Findings: 

 

1. Observed roach activity in unit.  

 

Notice or recommendations to management: 

 

1. Have a licensed pest control company inspect and treat dwelling with roaches. Respond 

with proper documentation. 

 

Recommendations to occupants:  

 

1. If no resolution within 7 days of this inspection, call 311 service line.  

 

Conclusion:  

 

1. Email directives sent to assistant property manager.  

 

 

Case dispositon:  

 

1. Open pending supporting documentation.  
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Written by inspector: Angelique Hodge                            Date: 2/21/2024 

 

Pictures: 
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